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COURSE PLAN – PART I 

Course Title INFORMATION MANAGEMENT 

Course Code MB 717 No. of Credits 2 

Course Code of Pre-requisite 

subject(s) 
NIL   

Session 
Oct 2022 – Jan 

2023 

Section  

 
 

Name of Faculty 
 

Dr. P.Sridevi 
Department MBA 

Email  psridevi@nitt.edu Telephone No. 041-2503711 

Name of Course 

Coordinator(s) (if,  applicable) 
NIL   

Course Type 
 Core course         Elective course  

 

SYLLABUS  

Unit-I:IT Trends  
Information System – Concepts, Classification of IS, Computer hardware, Computer software, 

Database Management System, Internet Technologies, trends in Network computing, Messaging and 

Collaboration. SMAC (Social, Mobility, Analytics and Cloud)  

 

Unit-II: Organizational Applications  
Functional Information Systems, Decision Support Systems, Expert Systems, Knowledge 

Management System, Enterprise systems, RFID.  

 

Unit-III: Systems Analysis & Design  
Developing IS and System Development life Cycle, Structuring system process requirements, 

Structuring system logic requirements, Structuring system data requirements, Normalization in 

databases.  

 

Unit-IV: Business Intelligence  
Data Warehousing, Business Intelligence Framework, Business Analytics, OLAP, Data Mining, 

Business Performance Management, Dashboards, Balance scorecards.  

 

Unit-V: Economics of IT and Managing IT Security  

V 

mailto:psridevi@nitt.edu


Evaluating IT investments- Methods, Benefits, Costs & Issues, IT Economic strategies, Securing the 

enterprise, IS vulnerabilities and threats, Network security, Implementing security- Auditing and Risk 

Management.  
 

COURSE OBJECTIVES  

To provide knowledge on Information systems, technologies, system design and applications in 
business context. 

COURSE OUTCOMES (CO) 

Course  Outcomes 
Aligned Programme 

Outcomes (PO) 

1. To understand need of Information systems in business context 1, 2, 3, 4,  

2.   To understand latest trends of information technology  1,3,4 

3.   To understand development methodology of systems 2, 3, 5, 6 

4.   To understand business applications in systems perspective 1, 2, 3, 4, 5, 6 

 

 COURSE TEACHING AND LEARNING ACTIVITIES 

Sl.No. Week Topic Mode of Delivery  

 

1.  Ist week of II Trimester Course 
Class – 1st week 

(3 Contact Hours) 

Information System – Concepts, Classification of 

IS, Computer hardware 
 

Lecture - Power Point 

Presentation 

 

2.  Class- 2nd  week 

 (3 Contact Hours) 
Computer software, Internet Technologies, 

Database Management System, 

Lecture - Power Point 

Presentation 

 

3.  Video narration of Internet technologies – on spot 

evaluation 

Group presentation 

4.  Class- 3rd    week 

 (3 Contact Hours) 
Trends in Network computing, Messaging and 

Collaboration. SMAC  

Functional Information Systems 
 

Lecture - Power Point 

Presentation 

5.  Class- 4th  week   

3 Contact Hours) 
Decision Support Systems, Expert Systems, 

Knowledge Management System, Enterprise 

systems, RFID. (Class room exercise) 
 

Lecture - Power Point 

Presentation 

6.  Case Study Analysis on Information technology/ 

Video   

Classroom exercise 

Individual Analysis and 

report submission 

7.  Will be informed later Guest Lecture – Latest IT Trends By Industry expert 

8.  Class- 5th  week 

 (3 Contact Hours) 
Developing IS and System Development life 

Cycle,  

Lecture - Power Point 

Presentation 

Assignments - posted 

 

9.  Class- 6th week  

(3 Contact Hours) 
Structuring system process requirements, 

Structuring system logic requirements, 

Structuring system data requirements,  

Lecture - Power Point 

Presentation  

Group analysis and 

presentation 



Demo on system 

development tool. 

10.  7th week  Cycle Test for II Trimester / MBA  

11.  Saturday & Sunday  ** Guest Lecture 

 

12.  Class- 8th week  January 2023 
(3 Contact Hours) 

Normalization in databases 

Data Warehousing, Business Intelligence 

Framework,  

Lecture - Power Point 

Presentation 

13.  Class – 9th week 
 (3 Contact Hours) 

Business Analytics, OLAP, Data Mining, 

Business Performance Management, 

Dashboards, Balance scorecards 

Lecture - Power Point 

Presentation 

**Group analysis and 

presentation 

 

14.  Class - 10th week 
(3 Contact Hours) 

Evaluating IT investments- Methods, Benefits, 

Costs & Issues, IT Economic strategies  
 

Lecture - Power Point 

Presentation 

**Group analysis and 

presentation 

 

15.  Class – 11th week  
 (3 Contact Hours) 

Securing the enterprise, IS vulnerabilities and 

threats, Network security,  

Lecture - Power Point 

Presentation 

16.  Class – 12th week  
(3 Contact Hours) 

Implementing security- Auditing and Risk 

Management 

.Assignment assessment  

Lecture - Power Point 

Presentation 

 

** Evaluation out off contact 

hours if required**                      

17.  January 2023 
 

II Trimester Exam  

COURSE ASSESSMENT METHODS 

Sl. No. Mode of Assessment Week / Date Remarks % Weightage 

1. Cycle Test 7th  week of class 

2022 

Individual assessment 25% 

2.  Literature report  To be submitted 

after winer break 

2023 

From any reputed journal 

of Information 

Management/Systems – 

Group Assessment 

10% 

3. Assignment – Case study on digital 

transformation trends 

Submission – 3rd 

week of January 

2023 

Group assessment 15% 

4. End Examination  Janury2023 3 hours 50% 

Note:  
1. Attending all the assessments (Assessment 1 to 4) is MANDATORY for every student. 

2. Passing minimum for the course shall be the Class Average/2. If not scoring the minimum, the student would   

     be declared fail and ‘F’ grade will be awarded..   

 

 

COURSE EXIT SURVEY 

 

- Feedbacks are collected before final examination through MIS or any other standard format followed by 

the institute 

- Students, through their Class Representatives, may give their feedback at any time to the course faculty 

which will be duly addressed. 

The students may also give their feedback during Class Committee Meeting. 



 


