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UNIT 3 Erflpl'oy.ee Discipline: Definition ~ Causes of indiscipline — Code of discipline -
] Disciplinary procedure — Code of conduct.

UNIT4  Grievance Handling: Meaning of grievances — Causes of grievances — Guidelines for

grievance handling — Grievances redressal procedures.

ificance — Forms — Situations
ples — Process — Training

s e o Rt

UNITS5  Worker’s Participation in Management: Meaning — Sign
Collective Bargaining: Meaning - Significance — Princi
methods — Evaluation of training and retraining.

4 REFERENCES

strial Relations: Theory and Practice. Prentice-Hall Ltd.
rial Laws: Prentice Hall India 1earning Pyt lid

1. Salamon, M. (1987) Indu
d industrial relations in India. Vikas

2. PadhiP.K .(2012)TheLabour and Indust
3. Rustom .S. Davar.(1976)l’crsonncl management an

PUB llouse

P R

C (U\luswaw‘”’ U{Z/ % 5 2 YK Radiascn Ahnrn )
W Q/rﬁ Ay Ceanals
RAG_

Scanned by CamScanner



